
 

 
 

As of December 8, new mandatory public health measures are in effect across Alberta to protect the health system and 
slow the spread of COVID-19. For the most up to date information, refer to the Employee Guide or visit the COVID-19 
onecity page for updates. 
The following information will assist you in understanding the different types of masks, what they are used for, and 
how and when to use them. Employees, please familiarize yourself with this information and consider how it applies 
to the work you perform. Supervisors please ensure this is communicated within your teams. 
 

 

COVID-19 Mask  Selection Guide 

Mask type Description  Specifications Examples of when to use  

Non-Medical Mask

 

Acts as a barrier device 
only to catch pathogens 
(i.e. viruses, bacteria) 
shed in liquid droplets 
and aerosols from the 
wearer's mouth and 
nose. These masks are 
subject to testing and 
design standards 

● Non-medical masks will be 
issued to employees who 
require PPE for physical 
distancing controls  

● Requires accompanying 
hygiene, donning/doffing 
and disposal practices  

● Facial hair, in most cases will 
not interfere with use and 
these may be worn by 
persons having facial hair 

● Masks with exhalation 
valves are not 
recommended because they 
may allow infectious 
droplets or aerosols to 
potentially leave the mask  

● Alberta Health and Health 
Canada recommend 
non-medical masks be 
made of three layers with 
one of the layers being of 
filtering materials. 

Engineering or administrative 
controls aren’t practical, the work 
task is deemed necessary (ie. 
essential), and a worker must work 
within 6 feet (2 metres) of coworkers 
or the public  
 
When inside public areas including 
private and city owned and operated 
indoor facilities, transit vehicles and 
transit stations/platforms.   
 
When arriving at the work location, 
using the elevator and stair wells, 
accessing shared spaces such as 
washrooms and lunchrooms, and 
while riding in personal or city 
vehicles with others. 

 
 
 
 

Cloth Face Covering  

 

Typically handmade, 
sewn or assembled 
from fabric and used to 
entrap and contain 
respiratory droplets 
and aerosols expelled 
from the wearer.  

● Risks, limitations and quality 
vary widely due to no 
testing or design standards 

● Cloth face coverings should 
not be worn in place of non 
medical face masks issued 
as a control associated with 
the hazard assessment 

● Facial hair, in most cases will 
not interfere with use and 
these may be worn by 
persons having facial hair 

● Alberta Health and Health 
Canada recommend 

Engineering or administrative 
controls aren’t practical, the work 
task is deemed necessary (ie. 
essential), and a worker must work 
within 6 feet (2 metres) of coworkers 
or the public. 
 
When inside public areas including 
private and city owned and operated 
indoor facilities, transit vehicles and 
transit stations/platforms.  

https://www.edmonton.ca/documents/Employee_Guide_to_COVID-19.pdf
https://portal-onecity.edmonton.ca/safety_operating/seasonal-influenza-covid-19-130375.aspx
https://portal-onecity.edmonton.ca/safety_operating/seasonal-influenza-covid-19-130375.aspx
https://drive.google.com/open?id=1QmzVN233PFB6U7tK9_ykOO0DVmJMe_-t
https://drive.google.com/open?id=1QmzVN233PFB6U7tK9_ykOO0DVmJMe_-t
https://drive.google.com/open?id=1QmzVN233PFB6U7tK9_ykOO0DVmJMe_-t
https://www.alberta.ca/masks.aspx
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html#a9
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html#a9
https://www.alberta.ca/masks.aspx
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html#a9
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html#a9


 
 
Resources available on OneCity and Edmonton.ca 

 

homemade and purchased 
cloth face coverings be 
made of three layers with 
one of the layers being of 
filtering materials. 

Face Shield  

 

A type of PPE that aims 
to protect the wearer's 
face (or part of it) from 
hazards such as flying 
objects, chemical 
splashes, or potentially 
infectious materials 

● Face shields do not provide 
adequate protection from 
the periphery (sides) and 
the underside  

● Face shields cannot be used 
as an alternative to a non 
medical mask when physical 
distancing cannot be 
achieved  

Related to COVID-19, face shields 
are typically used and reserved for 
treating COVID-19 patients in 
healthcare settings and are worn 
with additional PPE such as an N95 
respirator  
 

N95 Filtering Respirator  

 

Protects the wearer 
from airborne particle 
hazards by filtering 
particles from the air. 
These respirators are 
intended to seal tightly 
to the wearer's face and 
are subject to testing 
and design standards 

● Requires fit testing and 
health screening before use  

● Requires accompanying 
hygiene, donning/doffing 
and disposal practices  

● N95 are being reserved for 
primary and allied 
healthcare services 

● Facial hair will interfere with 
respirator seal, and wearers 
must be clean shaven to 
wear N95 

● Masks with exhalation 
valves are not 
recommended because they 
may allow infectious 
droplets or aerosols to 
potentially leave the mask 

N95 respirators should be used for 
particulate respiratory hazards such 
as dust 

Bandanas, Neck Gaiters and 
Scarves

 

Bandanas, neck gaiters 
(neck warmers) and 
scarves are not 
recommended face 
coverings because they 
do not fit securely, are 
not multiple layers and 
are difficult to remove 
without contaminating 
yourself. 

● These items are intended to 
protect against the weather 
elements and colder 
temperatures and are not 
effective barrier devices 

● These also require 
accompanying hygiene, 
donning/doffing and 
handling practices to 
prevent these from 
becoming contaminated by 
the wearers own respiratory 
droplets and fluids, to 
prevent spreading of these 
to other workers  

Use other types of acceptable 
non-medical mask, face covering or 
filtering respirators in combination 
with these for the purpose of 
COVID-19 protection. 

Mouth Shield Mask 

 

Mouth shield masks are 
a hybrid device made 
from a face shield that 
has been modified to fit 
more like a mask or 
face covering. 

● These devices are not 
considered an acceptable 
alternative to non-medical 
mask or face covering 
because they do not 
effectively contain the 
respiratory droplets and 
aerosols expelled from the 
wearers mouth and nose   

Use other types of acceptable 
non-medical mask, face covering or 
filtering respirators for the purpose 
of COVID-19 protection. 



 
 

 

Video Face Covering FAQs How to wear a non medical mask poster  

https://www.youtube.com/watch?v=lFtXCLNmLBw&feature=youtu.be
https://www.edmonton.ca/documents/PDF/COVD_19_FaceCoveringFAQ.pdf
https://open.alberta.ca/dataset/80c3fda3-7bd8-41c2-8724-c476c1b54a5b/resource/818e2afa-3d15-4932-8654-d2dcb3c85539/download/covid-19-how-to-wear-a-non-medical-mask-poster-11x17-colour.pdf


 

 


